Birdkeeping Naturally
EB Cravens

January ‘11
         “A Guarantee Clause for Those Who Buy, Sell or Place Parrots” 

     Over the past three decades or so, I have sold, exchanged, rescued or placed literally hundreds of parrots and parakeets, doves, finches, canaries and other birds into new home situations. A Primary goal of all these transactions has been to accomplish the secure long-term contentment of the birds so moved and of the human keepers who acquired them.
     In order to best do this, it became necessary to evolve a working guarantee for clients and aviculturists receiving the birds. I use the term “clients” because the sale of a living creature is not something completed, then abruptly forgotten like the purchase of a new pair of shoes or a color television set. This is a matter which often takes time to properly unfold. The finest avian breeders and pet shoppes want to keep in touch with their customers to ascertain how the parrots placed by them are faring in their new environments.
     Accordingly, here is my version of an unconditional guarantee for parrots placed, sold or adopted out: “If for any reason a bird does not work out satisfactorily in its new home, I shall willingly take it back.”

     Now, that is quite straightforward, is it not? Let us look at the rationale behind it. First of all, I care deeply about my birds and always try to place them into homes where they will settle in happily. Yet this is not an infallible realm of activity. If something goes wrong or does not mesh, I do not  want to see my handfed pets or other birds advertised in the newspaper and sold off somewhere else. This can become a vicious cycle for a parrot and cause it to develop sundry dysfunctional behaviors.

     Secondly, if a psittacine does manifest some undesirable habits such as screeching, undue skittishness or jealousy, one of the surest ways to remedy this is to take two steps back and start again from the site where the bird spent its joyful adolescent period—in this case our outdoor planted weaning and fledging aviaries nearby other parrots.
     Face it, some sensitive parrots can become traumatized by the abrupt move to a new location. Perhaps the shipping was hard on them or they were scared by something upon arrival. If a substantial stabilizing/loving period goes by without the new owners solving the glitch, it might be opportune to begin again. 

     I have to admit, that when prepared well, fledglings are strongly adaptable, and this has only happened once in my twenty five years of parrotkeeping! Chicks are equipped to enter a new living situation by waiting until they are weeks older, introducing them to strange people and objects, taking them out in the car, and observing when their curiosity for life reaches a peak in fun new surroundings. I can easily give an unconditional guarantee because the burden is on me to socialize the parrots so that their arrival at a new place is a smooth, caring adventure, so to speak. This burden I accept and work hard to accomplish.

     Clients are also told that if in the future they wish to ‘trade up’ from say a Sun Conure to an amazon parrot we will take back the conure as partial payment on the larger bird. Once again this does not seem to happen. A well-placed, friendly hookbill is so welcome in a home that seldom would owners think of parting with it. The point is, this assures the interested party that one stands behind one’s quality birds for the long term. At the shoppe I used to manage we established the policy that if cockatiels, lovebirds, finches, doves, etc sold into a new home to be companions of a lonely single, turned out to be the wrong gender or for some reason did not get along with the intended mate, we would trade it for another individual. This worked out extremely well provided the owners took proper health precautions and introduced the two birds in a professional manner. 
     Being associated with renowned aviculturist Dale R.Thompson for many years also taught me a further aspect of this guarantee concept. One rare instance for him was when and African Grey fledgling died shortly after going to its new home. Dale mentioned that he replaced the bird with no questions asked. When queried why, he answered: “This client has been a valued customer of mine for years without mishap. I want to protect our ongoing relationship.” Truly, polite and trusting buyer-seller contact is something to be nurtured. These days, if there should be an unexpected loss involving one of our placed birds, we would both at least share the loss equally.
     A few years ago an elderly Japanese lady who owns a sun conure of mine, decided she ws ready for a “talking” psittacine. That summer, upon weaning I delivered a lovely Yellow Crown Amazon, likely a male, to Matsuko. The bird was a big hit with the family and began talking at 16 weeks.

     Several months later I received a call from the owner. This amazon was not working out and could she exchange it for another parrot. I drove over to assess the situation and found that the amazon’s cage had been placed next to the sun’s. The mature sun had grown attached to the amazon and was quite possessive of him—to the point of biting at his feet when keepers tried to pick him up. What’s more, I noticed that the elderly lady was timid around the strong-minded amazon. I intuited that this was probably too advanced a species of parrot for her to comfortably handle. An agreement was made to exchange the psittacine for another—but I would seek out a Timneh African Grey from a friend for a replacement. This talk almost eight months to find and accomplish but the choice was well made. The new baby grey settled into the home comfortably and the sun conure was not at all interested in that old-world species.

     It should be noted that we do not necessarily advocate that a shoppe or breeder refund all the money that was paid for a parrot when taking it back as part of a guarantee. In the avicultural world, bird monies are quickly used up and no longer there for the refunding. We are suggesting that the bird be relocated to a new owner and the funds used to compensate the first. In the case of our baby amazon, we sold it to a happy couple and used the price to acquire the handfed timneh.

     So you can see, and unconditional guarantee means you stand behind your birds indefinitely—or at least until they are stable and happy in their new households.

     If you find you cannot make this kind of commitment, perhaps you are buying, selling, or adopting out too many birds. Or maybe it is time to reconsider your ultimate goal in each parrot placement.

